Paulina Brognoli De Freitas

Date of Birth: 22.06.2000

Nationality: Brazilian

Phone number: +55 47999119094

E-mail: Paulina.freitas@hotmail.com
Visas: CiD — Expiration date 14.07.2027
Languages: Portuguese and English — Fluent
German, Spanish and French — Basic

Driving licence: Yes

Visible tattoos: No

Non-smoker/smoker: Non-smoker

QUALIFICATIONS AND CERTIFICATES

e STCW -Seaman Nautica

e Flight Attendant Course — Voe Floripa Flight

School

SKILLS

e  Experience on board;

e Communication in hospitality;
e Team Work;

e  Empathy;

e Fastlearner.

EXPERIENCE

Bachelor's Degree in Tourism and Hospitaliy

Royal Caribbean Group - Celebrity Beyond | Room Service Attendant | 10.2022 - actually

As a room service attendant on board celebrity beyond, I'm in charge to:
- Breakfast Operation (prepare and delivery breakfast trays, and after 1 hour, pick up all the trays delivered and

separate materials for the dishwasher and laundry).

- Dinner Operation (Silver polish and rolling napkins for dinner and breakfast operation/ prepare dinner trays

and delivery).

- Amenities (Champagne, wine, cakes berries and cheese plate delivery).

LAND BASED EXPERIENCE:

FG BIG WHEEL | Intern| 07.2021-10.2021
Costumer Service.

ECOMMERCE ESPACO OUTLET| Intern| 06.2020-03.2021

Costumer Service.

COSMOS VIAGENS E TURISMO | Intern| 01.2019 —04.2019



Costumer Service.
HOBBIES AND INTERESTS

Born in the south of Brazil, in a touristic and paradisiac state called Santa Catarina, | have always spend my life outside,
surfing around Santa Catarina beaches, skating, traveling and studying languages. Since | was a child, | always dreamed
to have a career in something different, dealing with people. Working onboard makes sense to me because | always feel
connected with the ocean and | really like to take care of people, to make them feel good and comfortable, that's the
reason why | decided to graduate in tourism and hospitality and that's the reason why | would like to have a career on a
yacht.

REFERENCES

Gabriela Carvalho — German Teacher
Personal e-mail: gbrlcrvlh@yahoo.com

Professional e-mail: gabriela.schochsantoscarvalho@eda.admin.ch
Personal number: + 55 47 99632-1806


mailto:gbrlcrvlh@yahoo.com

