Personal Information

Mobile:
+1 561 871 2737

Email:
erin.greentogoldstew@gmail.com

Current Location:
Fort Lauderdale , United States

Passport Expiry:
South African passport
Expiry: 2023

Visas:
B1B2 visa

Nationality:
South African

Date of Birth:
25 September 2002

Qualifications /
Certification

Yachting Certification:

STCW - Expiry: 2026

PDSD - Expiry 2026

Food and Hygiene Level |l

ENG1 - Expiry 2023

Green to Gold Stewardess Course

Additional Skills

Excel
Word
Java website design

Hobbies

Surfing
Make up artistry
Trying new restuarants

ERIN RACHEL WILSON
Junior Stewardess

I am a diligent and dedicated person who always puts 110% into
any task that is given to me. My sunny disposition allows me to
bring positive energy and enthusiasm to the workplace. | am
passionate about creating memorable experiences for people and
| have a thirst for knowledge. | am service-orientated and have a
very helpful nature. | respond well to constructive criticism and this
helps me to deal with any issues | may run into professionally. If
you employ me, | will do my utmost best to meet your standards
and become an essential team player.

Work Experience

Waitress/Bartender
Woodcutters, Durban | August 2020 - current

o Greeting guests and taking drink and food orders.

o Staying attentive to the needs of guests in the dining area.

e Delivering food from the kitchen to the guests.

o Ensuring the food order is made correctly by kitchen staff and looks.
presentable for guests.

e Cocktail preparation.

e Dealing with guest complaints in a professional manner.

Waitress
Atasca, Durban | June - July 2020

o | received formal silver service training at Atasca but was not formally
employed by them due to lockdown protocols, however, | did carry out
delivery duties for them during the course of the lockdown.

o Basic bar tender training.

¢ Knowledge of food menu items and how they were prepared.

e Setup and down setting of the restaurant.

e Basic training on GAAP restaurant system.

e Formal training in cutlery, crockery and napkin etiquette.

Admin Assistant
Allway Security Systems | 2017 -2020

o Filing, archiving and stationery stock control.

References

Woodcutters | Denise Cowan | +27 83 309 3304
Atasca | Jiren | +27 65 878 3775

Allway Security Systems | James Olivier | +27 82 443 7692

THANK YOU SO MUCH FOR REVIEWING MY CV,

LOOKING FORWARD TO HEARING FROM YOU!



