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About me
I am ready for a new challenge as a Second Stewardess/Head of Housekeeping on 50 m+ motor yachts and private estates, either permanent or rotational position. I'm sure I'll deliver the best service possible using all of my skills and experience and become an asset to my team. My motivation is to put the Guest needs first, make their stay on board memorable and continue developing a long-term career and longevity in yachting industry.
EXPERIENCE

M/Y EIV, private/charter (50 m)	   Second Stewardess	            Oct 2021 – Jan 2022
Same duties as on MY Leonardo III 
M/Y Leonardo III, private (44 m)	   Second/Relief Chief Stewardess	 Jul - Oct 2020
Assisting chief stewardess with service, managing service duties also by my own, training third stewardess (laundry, housekeeping and crew mess duties), inventory, flower arranging, preparing everything for Owners.
Managing all interior by my own for 10 days, during charter, while chief stewardess and third stewardess were off.
M/Y Solaia, private/charter (41 m)	Second Stewardess		April 2019-June 2020
Assisting chief stewardess with all interior duties, such as housekeeping, service, laundry, bartending, themed dinners, flower arranging; General assistance on deck, in galley, bridge watch; Provision and stock management, inventory, interior accounts…

Private Estate in the Middle East	   Stewardess/Butler	   	Apr 2018 – Apr 2019
Housekeeping duties, detailing, preparing everything for the Owner’s arrival. Helping head butlers, team leaders, supervisors. Supervising villa during Summer, guiding various teams and facility workers while villa manager on vacation.

M/Y Le Grand Bleu, private (113 m)               Temporary Stewardess                        Jun - Jul 2017

Housekeeping duties, detailing, preparing everything for the Owner’s arrival. Helping in all areas during both charter trips with the Owner and his family. Assisting in crew mess duties, updating inventory. Helping in pantry if necessary. 

S/Y “A”, private (143m)                                    Housekeeping Stewardess                 Mar - May 2017

Housekeeping duties, detailing, preparing everything for the Owners’ arrival, crew mess and laundry duties, inventory. Detailing guest cabins and Owners’ suite. Silver, gold and stainless steel polishing. Maintaining and treating following materials: mother of pearl, cracked silver, golden leaf, platinum, gold, bronze... Updating inventory, maintaining large amount of gold plated hardware ensuring it was extremely clean and shiny ready for the Owners.

M/Y Ocean Pearl, charter (41 m)                    Second Stewardess                             Sep – Nov 2017
                                                                                                                                            Jun - Oct 2016
Assisting Chief Stewardess with Service, Laundry and Housekeeping duties, helping on deck when needed, guiding day workers with their duties. Assisting Chef in the galley. Watch duties. It is an extremely busy yacht having back to back bookings for weeks at a time with only 24 hours to turn-over the yacht, so I am used to working long hours for weeks at a time.

M/Y Pelorus, private (115 m)                            Stewardess                                 May 2016 (Day work)

Assisting service stews during after party for more than 100 people on board (night shifts), after Coldplay’s 
concert in Nice, keeping the guests' areas clean, assisting in laundry and pantries.

Silver Cloud 6* (Cruiser)                                    Stewardess                                 Sep 2005 - Mar 2006

I was working in the housekeeping department, taking care of the passengers' cabins, I was also doing room service, assisting Concierge, helping with the restaurant service.
 
LAND BASED EXPERIENCE: 2000 - 2015
B.W.A. d.o.o, Opatija                         Administrative referent/agent                          May - Aug 2015
A2A Yachting, Birmingham              Charter/ Admin assistant                        	         Feb - Aug 2008
4* hotels (stewardess, receptionist, concierge), Call center (representative),  Babysitting (UK)…

KEY  SKILLS


HOBBIES


Sports 
Healthy food
Keeping fit 
Kettlebell workout (soon to be instructor) 
Swimming
Running
Dancing salsa
Music
Travelling 


   CERTIFICATES


Work effectively in team 
Solving problems
Good listener
Eye for details
Nanny skills
Bartending
Service
PC skills - MS Office, Internet
Licenced graphic designer


STCW 95
ENG 1       
PSA + PDSD
Crowd Management 
Food and Hygiene lvl 2
B1 / B2 Visa 
WSET Level 1&2






INFO 


Nationality: Croatian
Languages: English, Italian
Single
Seaman’s book
Non smoker
No tattoos
Fit & Healthy


References and certificates available on request
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