PERSONAL PROFILE

| am an established Stewardess with 1 Season of
Yachting Experience.

| am thorough with Seamanship practices,
accumulated knowledge over the last year
and looking to further myself within.

| have experience onboard 30m Sailing Vessels
and can ensure | would be an asset to a
Professional vessel as a dynamic crew member
with ambition, a good sense of humor and
hands on attitude.

I've been in the Tourism industry working as a
VIP Guest Hostess and | was also a freelance
Hospitality Manager and Events Coordinator,
working with High Profile clients.

| am creative with excellent customer service
skills. | can handle multiple tasks on a daily basis,
as | am an organized person that can work under
pressure. | have the ability to get on with crew,
because | am a professional that can work great
with a team, but can also work unsupervised.

CONTACT INFO

Phone: +27 83 417 9049

Email: niginorman@gmail.com
Date of Birth: 10 October 2002
Nationality: South African

Languages: English/ Afrikaans

Health: Excellent

Visa: Schengen (Exp. 2023) / B1B2
ENG 1 Yes (Exp. 2024)

Seaman’s Book: Yes

Drivers License: Yes

Location: Fort Lauderdale
Availability: Immediately

Covid19: Fully Vaccinated + Booster

SKILLS

Cocktail Mixing Problem Solving
Docking Time Management
Flower Arranging Collaboration talent
Fender and line work Fashion

Hospitality Child Care
Housekeeping Photography
Laundry Horse riding

Food Serving Photography

Event Planning Administration

SHANIQUE NORMAN

STEWARDESS/DECKHAND

QUALIFICATIONS

SYSA Interior Introduction Course
SYSA Food Service Introduction
SYSA Wine and Cocktail Introduction

Food and Hygiene Safety Level 2

RYA Power Boat Level 2

RYA Personal Watercraft Certificate of Proficiency
RYA VHF Radio

STCW including PDSD

Professional Barista

OFF SHORE EXPERIENCE

Deck/Stew | M/Y Dream Weaver 36m | 1 Dec 2022 - 20 Jan 2023
Permanent Contract (Retrenchment due to sale of M/Y)
My duties includes:

e wash downs, rinse downs, cleaning and detailing

e general maintenance and deck maintenance

e tender driving

e sanding, varnishing and painting

e charter preparation

e watch keeping with Senior Officer

e interacting with guests

o fishing with guests

e basic carpentry and repairs on the interior

e line handling

e Cabin preparation and detailing to a very high standard
e Laundry and housekeeping

e Setting tables, arranging flowers

e cleaning all areas of the interior of the yacht

e Serve food and drinks

e Prepare beach parties

e Pack and unpack luggage

e Interior cleaning and maintenance

e |Interior inventory

e Liaison with guests and service - meals and bar tending
o Liaison with galley for meal services

e Orchestrating guest activities

e Boat stowage for sea

2nd Stewardess/Deck stew
Malta Charters
Fleet of S/Y & Catamarans 30m | 15 May 2022 - 14 Oct 2022
e Bookings Coordinator - Checking guests in and out
e Hostess to Guests
o Serve food and beverages to High Profile Clientele
e Cabin preparation and detailing to a very high standard
e Laundry and housekeeping
e Setting tables, arranging flowers
e Provisioning
o Setting stewardess schedules for guest service and cleaning
¢ Interior cleaning and maintenance
e |Interior inventory
e Liaison with guests and service - meals and bar tending
o Liaison with galley for meal services
e Orchestrating guest activities
e Boat stowage for sea
e Assisting with lines and fenders on deck
e Exterior cleaning and maintenance
¢ Working at heights with a harness
e Mast repair and maintenance



Solo Stewardess
M/Y Oxygen 8 | 1 - 15 May 2022
e Event, Entertainment and Activity Management for VIP Guests
e Cabin preparation and detailing to a very high standard
e Laundry and housekeeping
e Setting tables, arranging flowers
e cleaning all areas of the interior of the yacht.
e Serve food and drinks
e Prepare beach parties
e Pack and unpack luggage
e Interior cleaning and maintenance
e Interior inventory
e Liaison with guests and service - meals and bar tending
e Liaison with galley for meal services
e Orchestrating guest activities
e Boat stowage for sea

ON SHORE EXPERIENCE

Beach Hostess and Jetski Instructor
Crazy Shark Water Sports | April 2022
e Pedal boat hostess
o Jetski hostess
e Cashier and information consultant
o Assists in beach set up for the clients

Administrator / Customer Care
WM Elektries | Jan 2021 - March 2022
o Office administration
o Duty distribution between staff
o Ordering, Receiving and Checking stock and office supplies
o Stock take

Hospitality and Accommodation Manager
Unzwa Safari's | Nov-Dec 2021
¢ Food and Beverage Management for VIP guests
e Preparing and serving meals to the Guests
o Event, Entertainment and Activity Management for VIP guests

Waitstaff for VIP Guests / Waitress
MonCherie Wedding Venue | Jan -Dec 2020
¢ Food and beverage server
o Waiting on Guests

HOBBIES

I'm an aspiring flower hostess, | enjoy horse riding, water sports,
fishing, hiking and a good cup of coffee

REFERENCES

Captain Morgan Baker - M/Y Dream Weaver
Tel: +1 954 449 5114

Jeandre Lubbe - Malta Charters
Tel: +27 81 394 1330

Odd Magne Doseth - Unzwa Safaris
Tel: +27 82 513 5133
Email: omdoseth@gmail.com

Charl van der Merwe - Moncherie Wedding venue
Tel: +27 82 888 4548
Email: info@moncherie.co.za




